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BE A SUSPICIOUS
OF EVERYTHING

Cyber criminals make the
internet A dangerous place.
Be street-smart. Keep a
critical eye out and avoid
Unsafe activities.
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A FRIEND IN NEED IS NOT
ALWAYS A FRIEND IN DEED

Beware of
SCAMMERS
asking money

by impersonating
as your friends

T A5 Sl 99 S

TIITE WS AT SN

afe FioTet HifSaT Whger T 9 st 718 Hisit q&iiY, = &t senRt 3 R
S arTd fareme ek ferdt STaTelt sht 3rTeeT Uadd faer Srar €, at o1
TG SRR A, TEATH Tl AT AT ek [oh IRITeR /3T

THT UL T SHIUT o TehaT ¢ |

AT B T H e Wifsar g e
BT IEH e 9 T4 ®| ¥E WOR,
ST TSI B 3R Sia+ & genmsil
BT GHRI O UgdM BT T 74T HETH I
gaT B | &9 I fea-ufafdT & srge,
TRaR® TR, A 3vse 3R TR
Arerer Hifsar o |En ¥ § |

BT, T8 G HH—P4l WaxT 4
99 G & | A BT I AfFT 89N
Hrerer AfEar Wiergel 76 g o1l e, o
T8 TR Pl SN BT TTad SR
N FHAl B 3THY GHAN @ AN,
g, e @ AN A1 FHI-FH
RIS /A whEer iR eure o
HeAw | 8 gahdl &1 gafe, |
Aifear &1 R iR Gl D § ST
FRAT g TH & |
Wy grauE ® T
1. gergyfer gl (Sympathy Fraud) —

SrereTeT reTe AT uR Sl BT

11 e T faftre dar wias

& 3R AR ardid BR ¥R ST ¢ |

1% #, I8 U9 Yo A1 3 o ugar

T JAT PRAT R |

wraenfrar

@ U we foree BES | fE
I A B v Reae o
A G |

o Hud ey R AT SR
TET 7 PR AT GRS B Had
el $ aE- b & Qe ¥ |

@ {397 gfte forg forel &1 491 9 94 |

2. {mig dr@redY (Romance Fraud)—
€T Ugel TRl var & 3R v

R—R AR IR HEAHS G ST

2| 915 H 98 HaAr s, e ar iR

B A IO AT E |

GIERHE DRI

@ IS AN S B o 99 |

o feft TR s AR sittere |

AT A BN |

B |
3. GIEATRIBT (Cyber Stalking)—

7 R a9 BT B e DIy Afp
Zewie @ A ¥ Rl B SR A1 e
) B fore e, AR AT Wl AT By
ST PRl & | WIBR T Y& Ha
¥ Heer doraT & ok AT @ Tfafafat w
TR IGAT & |
GIECHER
7 N Aere A NwEd B A

(Private) 3 |
T JUA ABIH AT T D THGN

Frdoife 7w |
@ afe &I TIaR 9T I @ 2, a1 gid

gferg # Rrerad a<f Y |
4. qrgE g (Cyber Bullying)-

g 3fTerrs ot A Hifsn, #¥,
BIRH I AT I & ARY BT 7 |

Tad fodll aafdd 1 9™ Fxa a1
I FRA @ fou A &R amafeass
Tl heTs T & |
Y & | o7 A9 93 & JIE ¥ 951

A 98 J@NP IMEWE B W AT
Tl / URAR F 90 HRAT G PR S |

A f3frea fearsy &1 SUART S¥AT 68 3R
ERIESRES G Al

A HER AT AWy R, TE d=E B

|HAT |

ARG gevic g W aRar sk
Sl & Fa oY |

A Fue ge @Y ifHensa fafafeEl w®
TR ¥ #iR WNed Dgiel are |

A ofg e s @1 wEeR 3o &1 ReR
B 3, O qRa wrar—fore an Rt H
g o |

A ufedse A9W e 7 &, Fifd
I8 Yford &y § 7eg o) §ad © |




NTIﬂQiHQHi@ﬁ‘ﬂmﬂfmeﬂé‘,mm

9 WA TE AR W T | e

AT A TR Rich B ved ¥ ware

oS T e @

A T8 G @ e @ h R 7w
&1 Y (a1 eTem ) aifreme e 1
U® HEwl uve &, e 3 Y 3 e
@ f0 S B & 71 adia g g ¥
S wremedywy ?

ANEN ve Ry Bre B & W ER
AIATES AR AT A TR Ao I & s f
N AfTegT -2 B G R W
Wd | TE DS g A2 B G
TN @ fry s fear o & | T o7
T GREAT HOEA! T Tefd BIIET 9o & SR
AT B NG A B forg ear 29 € ok
;ﬂﬁﬁ;ﬁmmmiﬁm@mﬁﬂﬁm

|

&Y B ¥ AN HreeE) ?

A gEwR Iwel A afv @ akew
SrHEr o T feee ar Aerge Fav
AT R ol & |

A 9 d®, $-9FE Wge, HRAIX A A
Y g Aar ygTaT B FHATY TADY
B P E |

A Q95 favaei a | a1 FRo AT
AT E |

A O A A X o €, ¥ 3 @
J I Py @ € a1 3y A ATl
AT-SAPRATE |

A H Y e vranE ?

1. FHeT B BA—

37 §5 BN TTER BT I & AR
@ 3 < TR same = § 6 i
AT SN e e i, v anud Y
a8 R |
2. Gl §AH ST

e a7 AR FRS 3, wiied, a1 R
SifR S @ oy TaTeR 3 U @ e d
AN 7T B |

= e P¥d T & f 9wl Terdl W
STad FEX W e A A 2 ¥ IR
e & fb oy 98 ANAN I I |
4ﬁmm$&2$ﬁﬁiﬁzwﬁm

a—nﬁmma%aﬂ#méaﬂﬁwﬁaﬁ

& Foro JiréNd) wTeT HE B PEAE |
5. BiE T

T g gE

7ol B & 9 @ o5 31 A Pfet mar
2 iR 37 3R YER @ ¥ 49 P AT g |
6. et a1 o e g B A O S

Holl G AN BEl WaT & & afk 3
T farer o T ¥ it farTelt BvaeE B
frar ST | HERTeR AN Ry MY FaR W Bl
v € 3R o7 9= A W B & Ay
TAR P XS |
7. AT S HTH

T iR P9 @AM W R
gt gob o o= wfkw & fag S
IR AT &1 SR & 3y A =T
A £, 3 @i 9 3 Aied W 2 |
8.®HI@ AT (Call merging)

T o R @fh B Bid BYd fbd
3= e AT §F B ARBR B Tl Drct bl
ot Far a1 ¥ 399 v wea gier @
2T UE d B W) &, AfHT T8 TP S
BB BT E |
8. B BITATE™ (Call Forwarding)

et e W A arel B B B I
HR R IS BY 1| BT U qAGAND B
I OTP Wie ¥ v & aifs 9 a1 I
Jarai A M A et O ITD T IgH,
f el UTRE & U |

B8 qrar s asaEmi ¥ ?
T
A g ¥ e g Qa3+ R er?
A g7 gg o Rl Reaeig @ 9 smn
-4
A T E A ) YA AT g4 a9 B
HIRrer ) o W R?
A Ao R P P eAF A IS /T |
A T THH T a9 3SiE /e P
RTe faar war @72
A TR PR GRS [l 87
7S A arEEErE ? 2-%Fet Aidfeny™ &1
A et of o—ardt & VU Bl TGS B FREA B
Y JEcl §aD 3B | - ierer Hifsan g Afew e
A B AT Ug & et s & wEn TEHH AT |
R ST T | i IE-HIE UT ST
A ey +f draes @ Rafy # g¥a suA dpTABLI
§o § dUP T R IO B T @ - 5y O eF9F FaT 9 B
Al PRam | L CIEE T
A WER IwRE B Rema www - s A faein e o9 9 gea
cybercrime.gov.in TX X T 1930 BedelIS gatmaeng e st |
Wﬂﬁaﬁl T




T st siftefraw, 2000 (1T Act 2000) B TE
TS Rras w1ge weme (intermediary) A AT &
S 1 e 1T 8 et e @ frg
Fortare eieh #1375, 3 el T wr KYC (Know
Your Customer) Rfsear w1 grelt, fora weit

T S & a7 w ¥

AR F R el Rrar—frar gRT ag @ o £, e o
TS faare |zl F 9N | o e = o &1 IRaRE
e s &1 & a1 w9 fien, w9 oo @ A W
el @ier Y gfen g% & |

BT, 37 TTHA & qgd UGN B HRI-HRI WA
IR BT @ A 9 W@ | WA FWE Tdel AHEH
AR A P ARG 2N P A A & | SHieg, diarsA
ST &) Tolme Hd GHY TP &7 I AL & |
S Rrams Sramad 2 ety ?
1. %ol WIS FFT — SRS AHEP fAa0r B 6 Bl
FIHTES T 2 | TR 9 G I [y ¥ srika e €, R
arsIfas JoroTd gf¥ee & S £ |
2. et @ aee — W e gera: e, aaeer a
SHEIS Afeersi BT AT g9 & | | 8, anfdfe v |/ o
AT B Nt B B SR e ¥

3. wfeTa AT gW BEN — BIF TR AR A IR D
frears SieT ST 8 | Ue aR wRT 9 9 R, 3 i e
HIgT A HIHEd 8eT 4 & 3R e o a1 $9a w wud w@d &)

4. R P F- TG R G aE 99 Wi 2, a aidare e
fire = swen foamde, R g3 woiRw 1o,
ER—TTEA1 B ARBN FHopdl, a1 TRaR® amara Rerfy
S g & A AT ¥
5. T B AT 39 e & q1e, adere difda |
el E
e st fyares fog wearget araentwat
1. aﬁﬁawwgﬂﬁﬁ
A TS WR S ORE W I 3R SwNTdais -
o T TS |
A FaUd MBS aTel TehiE B HRifHedr S |

A Jqurse I Rvawaar S iR gollexor | ggd Suat

Aot @ w9 |
2. NERe B T AR Bt
A 57, o, fen, A R aRale g 3 gie 33|

A Here AT NEEA AW, IR DY WTHSR! T8 B, ar

s @ |
3. FETA A FTETB

a1 314 3915

GG ESIE)

BIAanRNIBITER?

|qrET A RN
4. FETEAABL
A o i @ e daar 8, T OR-R amt werd |
A FR PR o) W @ AU @ 0 @ R, @ wawn
E
A i @feTa O SaEae avdR |En A W |
5. g Hiaa-3Ad e
A fr o oftfRerfay 3 89 ar wofy 31 @ veal @ e
AE—TSaTced B |
A R B2 @l IR—aR A6 B G Fear 2, @
R dearge W R |
6. A sq Y i
A IfFERE qada @ ag afe e R ),
@ S @I W e |
A oRER @ &N e o1 HO9 a B W
DY I |
7. IS (NRI) Sirse & waa &
A TARIATE WP R 978) &1 Bael 33 | T8
SHE @feTa v ¥ el | 58 fiew ¥ @ AR
Wﬁﬁ‘ﬂﬁﬁaﬁmaﬁmam ue

A 9T A qEHEe W MR T @ (00 0@ @ Fia
ST <TG | e ST B SR ATl ¥ Sl e
T AR ST 9N BT, B9 6%, 8- & gl e

13 Trerem TP faftre e s



it Affraer wts @ ot
WINET 1

e
L Farn A AR
wﬁ;ﬁ‘ e B G ﬂ'ﬁﬁ

i ofta foram o et 6 @ 4

fvem o ver | kS

9D q% 7R B B4 o f a8 R
AR W B T 2| R T AR, ot gs
P DI JRBR qa1 W oft, ¥ Bfed W e
f5 S8 Surer SR Sfer A B PR AT
T R R SwH! S @ forg 4R 2 & |
AR A Fel 74 g IR 2 Ry | AR Fred @
1 YEHTY F31T b Sab arer e gan & | wrd
HFIR TS SR B 7TE 2 |
HIHET 2

ts "iedr 3 ARHfaa 9ge w o
Holl MBS 9918 | 31 877 Rresraaandl ¥ 99
AR B NBISA SWPHR AT D ol | Oid
Rrsmasal 1 e 3 3961 Tars, o afeer A
qETA gAY A A 791 o R |

qrg ¥, 7R A U TR W A @
T7q FE) AR Reraear | FEHE AdE H
FET | afea R San e 9§ s7aR &R &
3R 1 f6 99 far sRgard § wdl & |

AR A ST B FAH U P d% H Gt 23,
44 oT7T T & forg, s Sgwie @1 Brd o
sTifder off | 59 Rrergadal 3 89 e @ fag
worgR fban, o AfRer 7 e SEH oAb
21| AfpT a9 SV geaE g3 b Afgem
e I ISP MBIEd Hiel ¥ fdege 37T
off | qedTe T W AR 7wy far @
SE 5 ik fis B BEM @ forg Boft
ST & G SO D | a0

AU E!

SArarard goT STE A8 BTl TEH W
e, A R T e o o A b et
ST SR @ FaTTe T & T § | HIAAET AR
aﬂtgmrwh?ﬂwﬁmﬁa%maaﬁmﬁ%

@ |

g e

| hope
you will
like them.

Hey! | have just
received a call

| have sent you
some expensive

gifts, please from Indian
collect them Costums to
soon. collect the gifts
by paying duty

fee.

Not every
Prince charming
|s after your hea3t

Be smart and be vigilant

Indian Costums never calls or send SMS. All communications
from Indian Costums contains Document Identification Number
(DIN) which is a unique number and can be verified at

IN CASE OF
THESE EVENTS
CONTACT YOUR
LOCAL POLICE
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USE UNIQUE PASSWORDS

Choose a password that is easy to remember, yet

hard to guess. A phrase is great way to create a
strong password that's easy to remember.
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Protect your Children against the
potential online threats from:
o Cyber bullying

e Cyberstalking

e Dangerous online games

Supervise the smartphone
usage by minors
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In Rajasthan, a significant instituti
ajasthan, a ' stitutional ' ’ t
weeks-beginning with a judicia] cment and, exsending o polRNERINN

grassroots implementation pronouncement and extending into policy reform and

The Judicial Foundation

The development traces its ori

) gin to the judgme :
Hon'ble Mr. Justice Ravi Chira Judgment delivered by

. ‘ nia in Adnan Haidar Bhai v. State
of Rajasthan. While the matter before the Court involved |

allegations of serious cyber fraud, the judgment recognised that |

such cases are not isolated incidents but part of a broader and
evolving pattern of digital crime.

The Courtidentified key realities:

Cyber offences are technologically sophisticated and often
executed through multiple digital layers.

IITunds can be transferred rapidly across accounts, making detection and recovery
difficult.

Victims frequently include senior citizens, women, rural digital users and economically
vulnerable individuals.

Traditional investigative frameworks require technological strengthening to effectively
address such crimes.

The directions issued were constructive and systemic in nature. They focused on enhancing
institutional coordination, improving technical expertise within investigative agencies,
strengthening forensic infrastructure, ensuring better regulatory vigilance in banking
processes, and promoting awareness among citizens.

The approach reflected a sensitive and socially oriented judicial outlook—recognising
the human dimension of cyber crime and the necessity of building resilient systems to protect
society.

~ Executive Resp;)nsé: Policy Commitment and _Bixdgetary Backing

Following the judgment, the Government of Rajasthan initiated steps aligned _with the
directions issued. In subsequent proceedings, the Additional Chief Secretary (Home) mfpnped
that the State was taking measures to modernise infrastructure and strengthen specu_lhsed
manpower for combating cyber offences. Media reports hi gl}lighted commitments relating to
the appointment of subject-matter experts to assist courts in cyber-related matters and the
development of modern technological facilities capable of addressing emerging digital

challenges.
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The seriousness of this response was further reflected in the Raj
announce

presented in the Legislative Assembly just days ago. A major

establishment of the Rajasthan Cyber Crime Control Centre (R4C)- o hub to
The R4C is envisioned as a centralised, coordinated and te:chnolo:‘:’lcally equippe
strengthen:
’ Prevention of cyber offences.
. Real-time detection mechanisms.
* Investigation through specialised expertise. .
. Coordination among cyber police stations, banks, telecom operators and digital
! intermediaries.
ority, the State has moved

By incorporating cyber security as a defined budgetary pri .
from conceptual acknowledgment to structured fiscal commitment. Budgetary allocation

' ensures that infrastructure, technology and human resources are supported with necessary
financial backing. L
This alignment between judicial direction and executive planning reflects institutional
maturity and responsiveness.

RSLSA's Initiative: Translating Policy into Citizen Protection
While policy reform strengthens the system, meaningful protection requires t.hat assistance
reaches the individual victim. In this context, the Rajasthan State Legal Services Authority
(RSLSA) has undertaken a significant and structured initiative by launching a coml?rehenswe
framework for the constitution and operational mechanism of Cyber Redressal Units at State

and District levels.
This initiative ensures that cyber justice does not rema

practical. N )
Objectives of the Cyber R e

" a .
1&0 eligible cyber vie

in abstract but becomes accessible and
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State-Level Structure

«State level, the RSL inati
Al ll;:l-iqcs" SA Cyber Redressal Unit functions as an apex coordinating body. It
compuiste:

A Nodal Officer nominated by RSLSA
Anadvocate with expertise in cyber laws
Asenior police officer from the State Cyber Crime Wing.

A techm.cal expert with knowledge of computer systems and NCRP portal navigation.
Supporting administrative staff,

The State Unit supervises district-level units, conducts training programmes, organises

capacity-building workshops for judicial officers and panel lawyers, and coordinates with
banks, cyber cells aqd releyant government departments. Quarterly review meetings ensure
accountability and uniformity in approach.

A State Level Cyber Crime Monitoring Committee further reviews trends, examines

implf_:me.ntat_ion‘ of SOPs, and coordinates with stakeholders including police authorities,
panking institutions and technical agencies.

District-Level Implementation
Each District Legal Services Authority (DLSA) has constituted a Cyber Redressal Unit

headed by the Chairman of the DLSA. The district units are designed to provide immediate and
practical support:

Walk-in cyber victims are received during working hours.

Immediate counselling is provided on urgent actions such as reporting to 1 930 and
blocking accounts or cards.

Assistance is provided for filing complaints on the National Cybercrime Reporting
Portal.

Eligible victims are assigned panel lawyers within 48 hours.

Applications for release of frozen funds are facilitated before trial courts.

Para Legal Volunteers extend support in rural and remote areas.
Dedicated helplines are maintained to address cyber-related grievances, and
confidentiality protocols are observed in sensitive cases.

Awareness and Prevention

Recognising that prevention is equally important, RSLSA has integrated awareness-

building into its strategy. The scheme includes:

Awareness camps for children, women and senior citizens.
Preparation and distribution of concise booklets on cyber safety.
Dissemination of information through television, radio, social media and digital

platforms.
T U fafts g wftsr a4
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Mobile legal clinics for rural outreach.

Collaboration with the State Government to incorporate cyber safety modules in school
education.

These measures aim to build informed digital participation and reduce fear associated
with online transactions.

The appreciation for this comprehensive and proactive implementation drive is righ_tly
attributed to the vision and guidance of Hon'ble Mr. Justice Sanjeev Prakash Sharma, Acting
Chief Justice and Executive Chairman, RSLSA. Under his leadership, RSLSA has ensured that
legal services evolve in response to contemporary digital challenges and extend beyond
conventional litigation to preventive and community-based support.

A Coherent Institutional Response

When viewed in totality, Rajasthan's evolving cyber response reflects three
interconnected dimensions:

1. Asocially sensitive judicial approach identifying systemic needs.

2. An executive commitment demonstrated through administrative action and
budgetary allocation for R4C.

3. Aproactive legal services framework ensuring victim assistance, awareness and
structured coordination at the grassroots level.

This coordinated response strengthens public confidence in institutional preparedness. It
demonstrates that as society embraces digital advancement, governance structures are adapting
with equal seriousness and foresight.

From judicial recognition of systemic challenges to policy reform and community-level
implementation, Rajasthan's model represents a balanced and comprehensive
approach—ensuring that digital progress is accompanied by digital protection, and that justice
extends meaningfully from principle to practice
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pATA IS WORTH

GOLD TO
CRIMINALS

Viake privacy
your priority
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Would it be bad if you lost it?

Then
don’t save it
locally

Saving the file only on your computer
makes collaboration harder and
increases the risk of data loss.

g s g SraEa W @5 (National Critical
information Infrastructure protection centre-NCIIPC) @1 TS

faamy

Rfr T W I e S &7

TE D W A

(Information Security Education and Awareness: ISEA

WA 2|

mmm

P ¢ T Bger
0§ wEe

¥ Hrrg waEE s
frEn T SPTEEAr

AR A gan g
) gRETSTT

mm‘ﬂﬁw(cem-ln)aﬁwm
2 ford T WR B Hied Tord 2|

[RE
amu’f%mﬁammmﬁﬁqa#$

mmﬁmﬁaﬁwﬁaﬁmw?:ﬁwﬁﬁﬁw

g Srenfia HATe (Ministry of Electronics and Information
Technology-Meity @ T&d ART TXHR Bl feforea sReaT gt @7

us e 2 |
AqRd A FE AR AR GRET @ wed § wared
mmm%%ﬁmﬁmﬁéﬂsﬂﬁﬁqﬁ#hﬁa%m

T Y @ 2| SR-Uord wad @ fod “HIdid aa
FqUEaTaaag’ (Indian Cyber Crime Co-ordination Centre-14C)
DI RITIAT P 7lg gl B

e T fafs dmwitsT 38



I dR?

&1 3N BE B

Alsa dikmad @ Bus |

30 e T fafus e witis T

fefee g ¥ Freav temR o R e e
ST D ST AETTH B |

R E T e (GSESH R |1

IS Y AZR HERS! BT RN eI €, af g6
Ugel 37 Mehed Yfers Y30 Ux STIa. RIehad
S Y | GfeT STUH! RIDTa Bl JATABATIN
YTg9X hIgH Aol ] Hafdd Sl |

2. TS AEET AT RuifEm 9ida u e
MCARRCRE T8

R GXPR - HIgax uREl o RaféET & fou

XIS \rgEx v RaiféT aide wnfua foar

2| 39 UISd UR 39 IAFeAsT RIBEd &l Y

b B—

A TS o1 foi: hitps://cybercrime.gov.in

S UIce H Q1 5 e &—

A Hikr SAT At | WS ST B Raten—
T&l 3T T w9 ¥ A ReEa <5 a7
o @ |

A g gEet S @ foifdr- fasi
e, 2fdT, Ser anl e o Rierd
€T Eof Pl o Gl & |

3. FREUHEH ST AT I DA D

@Ra 9e@d & [y IS WSe} EH
EEUEITS % N Pict Hi—

A EoUCISH e%: 1930

I8 SIA—%! Fax &, Tl HIsex HIEES] § Hafd

FRHII &gt & ST Fhel & |

A, CERT-INTHIH BT

ARATT HeX AITDICI Hiciihar e (CERT-
IN) NTSER RET ¥ |ait HedRll ol MR
Fear 2| feshy o wfere ufafafEy an smifta
FqER & RIS &Y oIl gl o—

A 29 incident@cert-in.org.in
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4. CEIR (Central Equipment Identity
Reglster)
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& g fe A A1 B B IME| FaR
) e SiaY | HEE BT B |

A T9Y TE UG PR FHa € b B
arell & a1 el |

A IMEI @ &g Wée, SMS a1 KYM T
B WEAH | B I FHA 5 |

3. Telecom Analytics for Fraud
Management and Consumer Protection
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SEE SOMETHING UNUSUAL?
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State Bank of India- https://sbi.co.in/web/customer-

Bank of Baroda- https://www.bankofbaroda.in/customer-su rt/grievance-redress |
Bank of India- httgs:ifwww.bankoﬂndia.co.iniformsr'Grievance

Bank of Maharashtra- https://bankofmaharashtra.in/complaints _grievances
=5&CatID=2

Canara Bank-https://canarabank.com/User. page.aspx?menulevel=5&menufd &Lall’=<

Central Bank of India- httns:h‘www.centrgIbankoﬁndia.co.inienicustomer care

Indian Bank- https:// indianbank.in/departments/online-customer-com laints/#

Indian Overseas Bank- https:/www.iob.in/Grievances_Redressal mechanism
Punjab National Bank- https://www.pnbindia.in/Lodge-Compl int,html
evances-redressal.aspx

Union Bank of India- https:!!www.unionbankoﬁndia.co.in!enqlishlqri

Punjab & Sind Bank- https:/punjabandsindb nk.co.in/content/recom

UCO Bank- hm:.s;,.*,a'\,\n,\;\.\:_ucobank.comien;:llishf'Grie\fance'Red""’55‘9"@595 ______ ——

“"INDIAN BANKS

Axis Bank Limited- https:ﬂwww.axisbank.comfcontact—u_s!grievance-redressalfreta|l-

banking-grievance-redressal -
Bandhan Bank Limited- htt s:!fban_dhanbank.comi rievance-redressal

Dhanalaxmi Bank Limited- -

https://www.dhanbank.com/footer/grievance_redressal.aspX

Federal Bank Limited- https://www.federalbank.co.in/grievance-redressal

HDFC Bank Limited -
htlns:HIeads‘hdfcbank.comfaoolicationsfwebfonmﬂfgmm
asp? qa=2.122705289.329845265.1540272882—1?50?95496.1540183009

ICICI Bank Limited -https://www.icicibank.com/complaints/complaints.page
Indusind Bank Limited -Qgps:ﬂwww.indusind.comfin!enlpersona!!qrievance-
redressal.html

IDFC FIRST Bank Limited-https://www.idfcfirstbank.com/customer-service

Kotak Mahindra Bank Limited- https://www.kotak.com/en/customer-
service/grievance-redressal/banking-service.html

RBL Bank Limited- GrievanceRedressalProcess.pdf (drws17a9qx558.cloudfront.net)

YES Bank Limited -https://www.yesbank.in/complaints

IDBI Bank Limited- https://www.idbibank.in/banking-complaints-i.aspx

PORTAL

NATIONAL CYBER CRIME
BANKS REPORTING

' _SMALL FINANCE BANKS

Au Small Finance Bank Limited- https:#www.at]Bank-.in;’support{contact-us

FINCARE Small Finance Bank Limited- https://fincarebank.com/complaints-and-grievances-form
Ujjivan Small Finance Bank Limited- https://www.ujjivansfb.in/fcomplaint-existing-customer

Utkarsh Small Finance Bank Limited- https://www.utkarsh.bank/help-and-support

FOREIGN BANKS
Standard Chartered Bank-

€ PAYMENT BANKS - )

sl St S e e https://lwww.sc.com/in/important-information/grievance-
redressal/

Airtel Payments Bank Limited- .

! ) Bank of Am - https: -indi
https://www.airtel.in/bank/static/contact-us Ba:lclays B;:::ah_t:;t;.f h’bofg |nd[aAcc.:mfcontact‘us.html
Bavtin Payments Bank Limited- " ressal-mechanism): Iwww.barclays.in/fhome/grievance-
https://www.paytmbank.com/Policies/Customer- American Express Banking C ;
Griﬂnce-Redressa|-Policv—for—Pavtm-PavmentS static.com !Inlemet”n“Hor:;zag:jl:p';;is.mcfmﬁaexg;

mr . _en/share
Jio Payments Bank Limited pdfs/complaint-form.pdf?

https://www.jio : i ce-redressal . s ok
fftp jiopaymentsbank.com/grievan inav=in_sitefooter_company_information_complaints

|
|

| 43 mmmﬁmm —



- DAUSA (DISTRICT)

CYBER

POLICE STATIONS

CYBER POLICE STATION (AJMER)
AJMER (DISTRICT)

1452626026 (OFF)
sho.cyberps.ajmer@rajasthan.in

CYBER POLICE STATION (ALWAR)
ALWAR (DISTRICT)

01442990331 (OFF)
pscyber.aMar@rajpolice,gov.in

CYBER POLICE STATION (ATS & SOG)
ATS & SOG (DISTRICT)

CYBER POLICE STATION (BARAN)
BARAN (DISTRICT)

CYBER POLICE STATION (BARMER)
BARMER (DISTRICT)

2982222004 (OFF)
dysp.cybercell.barmer@rajpolice.gov.in

CYBER POLICE STATION (BHARATPUR)
BHARATPUR (DISTRICT)

56644299187 (OFF)
cyberps.bharatpur@rajpolice.gov.in

CYBER POLICE STATION (BHILWARA)
BHILWARA (DISTRICT)

CYBER POLICE STATION (BIKANER)
BIKANER (DISTRICT)
ps.cybercrimebikaner@rajpolice.gov.in

CYBER POLICE STATION (BUNDI)
BUNDI (DISTRICT)
ps.cyber.bundi@rajpolice.gov.in
CYBER POLICE STATION (BUNDI)
BUNDI (DISTRICT)

ps.cyber.bundi@rajpolice.gov.in

CYBER POLICE STATION (CHURU)
CHURU (DISTRICT)

ps.cyber.churu@rajpolice.gov.in

CYBER POLICE STATION (DAUSA)

CYBER POLICE STATION (DCP
(CRIME) JODHPUR
COMMISSIONERATE)

DCP (CRIME) JODHPUR
COMMISSIONERATE (DISTRICT)

CYBER POLICE STATION,
COMMISSIONERATE JAIPUR
DEPUTY COMMISSIONER OF
POLICE - CRIME- JAIPUR
COMMISSIONERATE (DISTRICT)

CYBER POLICE STATION
(DUNGARPUR)
DUNGARPUR (DISTRICT)
8824101020 (OFF)
pscyber-dun-rj@gov.in

CYBER POLICE STATION (GANGA
NAGAR)

GANGA NAGAR (DISTRICT)
1542948311 (OFF)
ps.cyber.sgnr@rajpalice.gov.in

CYBER POLICE STATION
(HANUMANGARGH)
HANUMANGARGH (DISTRICT)

ccps-han-fj@gov.in

CYBER POLICE STATION
(JAISALMER)
JAISALMER (DISTRICT)

ccpsjmr@prajpolice.gov.in

CYBER POLICE STATION |
(JALORE)

JALORE (DISTRICT)
cyberpsjlir@rajpolice.gov.in

CYBER POLICE STATION
(JHUNJHUNU)
JHUNJHUNU (DISTRICT)

ps.::yher.]hunjhum.l@rajpolic:e.gn::v._|

s o R e

CYBER POLICE STATION
(KARAULI)

KARAULI (DISTRICT)
ccps-kar-ri@gov.in /

CYBER POLICE STATION (KOTA
CITY)

KOTA CITY (DISTRICT)
ccps.kotacity@rajpolice.gov.in

CYBER POLICE STATION
(NAGAUR)

NAGAUR (DISTRICT)
cyberthananagaur@rajpolice.gov.in

CYBER POLICE STATION (PALI)
PALI (DISTRICT)

CYBER POLICE STATION
(PRATAPGARH)

PRATAPGARH (DISTRICT)
ps.cyber.pratapgarh@rajpolice.gov.in

CYBER POLICE STATION
(RAJSAMAND)
RAJSAMAND (DISTRICT)

DY.SP., CYBER CRIME, SAWAI
MADHOPUR
SAWAI MADHOPUR (DISTRICT)

CYBER POLICE STATION (SIROHI)
SIROHI (DISTRICT)

CYBER POLICE STATION (TONK)
TONK (DISTRICT)
ps.cyberpolice.tonk@rajpolice.gov.in

CYBER POLICE STATION
(UDAIPUR)

UDAIPUR (DISTRICT)
cyberpoliceudr23@rajpolice.gov.in
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BE RESPONSIBLE

BE SAFE

BE RESPECTFUL

BE SMART
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